
Student Success Center Student Contacts

2018 Fall Student Contacts 
(08/27/18 - 12/31/18) Total Contacts Unique Students

Maximum Student 
Contacts 

Average 
Number of 
Contacts 

Total Contacts 34,674 7,819 63 4.43

Departments
Advising Services 3,635 2,070 9 1.76
AS Outreach 3,862 2,871 5 1.35
BAAS/BGS 1,037 533 9 1.95
Early Alerts 600 435 6 1.38
NSO/TSO Advising 59 58 2 1.02
Transfer Services - Community College Contacts 576 470 4 1.23
Career Services 9,942 4,117 15 2.41
Financial Aid 408 312 8 1.31
Nationally Competitive Scholarships 266 222 10 1.20
Student Disability Services 1,024 185 22 5.54
Student Success Center 1,725 464 29 3.72
Buff $mart 1,166 873 9 1.34
Study Abroad 402 288 9 1.40
Supplemental Instruction 4,586 903 34 5.08
Tutoring 806 241 26 3.34
Tutoring Labs 1,278 307 41 4.16
Testing 411 323 4 1.27
Veterans Services 300 229 4 1.31
Writing Center 2,591 1,017 34 2.55

Ethnicity
Hispanic 10,278 2,174 63 4.73
Non Hispanic 22,337 5,080 62 4.40
No ethnicity listed 2,059 564 43 3.65

Race
American/Alaska Native 1,649 323 44 5.11
Asian 1,101 229 45 4.81
Black or African American 2,644 565 38 4.68
Hawaiian/Pacific Islander 32 12 10 2.67
White 23,923 5,402 63 4.43
No race listed 5,325 1,288 43 4.13

Class
Freshmen 7,916 1,063 55 7.45
Sophomores 8,044 1,380 43 5.83
Juniors 6,921 1,679 63 4.12
Seniors 9,388 2,594 47 3.62
Blank/Other 2,405 1,153 24 2.09

Gender
Male 13,911 3,233 63 4.30
Female 20,721 4,544 62 4.56
Blank (Non-Student) 42 42 1 1.00
Note: All above visits were recorded in AdvisorTrac. If not listed, 0 visits were recorded in AdvisorTrac.
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